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MAIN FEATURES

Ÿ Multiple currency / multiple warehouse

Ÿ Branch admin software for local branch related 
operations e.g. Goods receipt, delivery, local 
purchase, banking etc.

Ÿ Multiple branch management & centralized control

Ÿ Multiple price list / price matrix
Ÿ Offline/online synchronization between branches

Ÿ Integrated with variety of pos devices.
Ÿ Stand alone sales tills which work even if network 

connection goes off
Ÿ Integrated local purchase & goods receipt from ho
Ÿ Sales/sales return including credit notes
Ÿ Loyalty management / gift vouchers
Ÿ Barcode generation & printing

Ÿ User friendly design

SALES

Ÿ Exempt sales
Ÿ Embedded barcode reading
Ÿ Counter cash flow monitoring
Ÿ Open/close session functionality to manage 

complete cashier transactions
Ÿ Shift wise counter close control
Ÿ Day end reports

Ÿ Multiple tendering options including cash, credit 
card, debit card, mobile money, cheque, on account, 
foreign currency cash

Ÿ Issue cash / redeemable credit against refund
Ÿ Stand alone offline pos till

Ÿ Item wise/bill wise discounts in amount/percent

Ÿ Multiple price list & price list matrix
Ÿ Manage sales/refunds / quotations

Enquest Retail is a powerful & user friendly enterprise level point of sale application that enables retailers to 
control their operations & reduce management time thus allowing them to concentrate on business specific 
issues rather than system issues. In built analytical reports helps to keep a tab on day to day operations as 
well as profitability. Enquest Retail fits well to any business model & helps to streamline & optimize head 
office/branch operations.

INVENTORY

Ÿ Re-order level setup & reports

Ÿ Stock items with multiple scan codes

Ÿ Stock valuations reports on latest cost, weighted 
average & standard cost

Ÿ Batch items to track expiry/stock ageing

Ÿ Complete visibility of stock across multiple branches

Ÿ Recipe/bom management

Ÿ Multiple unit of measure

Ÿ Branch/HO stock transfers

Ÿ Capture item weights & images

Ÿ Consumptions/manufacturing journal

Ÿ Serialized items e.g. Mobile items with unique imei no

Ÿ Physical stock take module

PURCHASE

Ÿ Branch requisition/HO requisition

Ÿ Goods receipt from branch/supplier
Ÿ Goods return to branch/supplier

Ÿ Purchase requisition / local purchase order

ADD-ONS

rd
Ÿ Integration to 3  party erp / accounting packages
Ÿ Cloud deployment

Ÿ Report design manager
Ÿ E-vat module

Ÿ Specialized retail vertical solution
Ÿ m-pesa / bank payments.

Ÿ Integration to ecommerce / pin pad

HO Master
Data Syncs
to Branches

Branch Transaction
Data Syncs to HO

FTP Server

Only Interbranch Stock
Movement Sync Between Branches
(i.e. Delivery Note/Receive Note)

• Sales Management
• HO/Central Kitchen to Branch & Vice Versa Logistics
• Procurement Management
• Credit Sales Management
• Inventory
• Accounts (Optional Module)

Branch 1

Branch 2

Branch 3

Head office

• Masters Configuration
• Price List Management
• Promotions
• Recipe Management
• Data from All Branches Consolidates
• Central Kitchen & Production
• H.O./Central Kitchen to Branch & Vice Versa
• Procurement Management
• Credit Sales Management
• Inventory
• Accounts (Optional Module)



Ÿ Role based security setup
Ÿ Password policy manager / 

finger print login

Ÿ Audit Trail

Ÿ Action level rights to control 
various activities

Ÿ SAP / Oracle and other ERP 
packages

Ÿ Easy & efficient integration 
to 3rd party systems

Ÿ E-commerce platform.
Ÿ Payment gateway

SECURITY CONTROLS SPECIALITY SOLUTIONS
Ÿ Customized customer app

Ÿ Customized analytical 
reports

Ÿ Customized E-commerce 
portal

Ÿ Weighing integration

INTEGRATION

PROMOTION

Ÿ Define promotions for items 
till stocks availability

Ÿ Define multiple promotions 
with effective & expiry date

Ÿ Branch specific promotions

INVENTORY CONTROL
Ÿ Batch tracking

Ÿ Re-order level

Ÿ Serial number tracking
Ÿ Bill of material
Ÿ Expiry control

ANALYTIC / REPORTS

Ÿ Profit center analytics
Ÿ Re-stock analysis
Ÿ Multiple pivot reports
Ÿ Cost center analysis

Ÿ Sales profitability reports

TENDER TYPES
Ÿ Multiple form of payment 

accepted
Ÿ Cash / gift card

Ÿ M-pesa 
Ÿ Airtel money

Ÿ Credit / debit card

FINANCE MOBILE APP

Ÿ Viewing of order list
Ÿ Fast access  on item inquiry

Ÿ Quick approvals on LPO’s
Ÿ Ledger inquiry
Ÿ Track outstanding clients

Ÿ Checking of price list

Ÿ Expense tracking by 
business segment

Ÿ Petty cash management
Ÿ Cost center management

Ÿ Accounts receivable, 
payable & general ledgers

MULTI BRANCH
Ÿ Handles multiple branches
Ÿ Real time sync. from HO to 

branch & vice versa
Ÿ Online / offline servers
Ÿ Easy action from anywhere

FAST BILLING
Ÿ Great shopping experience
Ÿ Uninterrupted fast billing 

even on peak hour sales

Ÿ Customer history on a click
Ÿ Different payment options

LOYALTY
Ÿ Create customer profile
Ÿ Issuing of loyalty cards
Ÿ Encourage customers to 

shop by giving loyalty 
schemes
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Endeavour Africa - Nigeria
14E, Industrial Avenue, Ilupeju, Lagos.

Tel : +234 812 927 8532 / +256 812 927 8533
Mobile : +234 802 301 4376 / +234 818 190 5793

Email : nigeria@endeavourafrica.com

Endeavour Africa - Uganda
Plot 67, Kira Road, Balaji House, 1st Floor,

P. O. Box 28936, Kampala, Uganda
Tel : +256 (312) 266 307 / +256 (758) 446 600

Mobile : +256 (758) 446 601 / +256(758) 446 602
Email : uganda@endeavourafrica.com

Endeavour Africa - Kenya
Corner Plaza, 3rd Floor, Westlands, Nairobi
P. O. Box 45855 GPO 00100 Nairobi, Kenya

Tel : +254 (20) 375 2451 / +254 (20) 239 4959
Mobile : +254 (734) 446 600 / +254 (714) 446 600

Email : info@endeavourafrica.com

Endeavour Africa - Tanzania
Plot No : 12/1, off Tunisia Road, Kinondoni
P. O. Box : 11278, Dar Es Salaam, Tanzania

Tel : +255 (22) 266 7423 / 266 7408
Mobile : +255 689 191 486 / +255 (715) 191 486

Email : tanzania@endeavourafrica.com

WHOLESALE & DISTRIBUTION

RESTAURANT

FMCG & PACKED
FOODS

PHARMA &
HEALTHCARE

SPECIALIZED
DISTRIBUTION

VAN / MOBILE
SALES

FINE DINING QUICK SERVICE
RESTAURANT

BAKERY FOOD TRUCK

SUPERMARKET
& HYPERMARKET

ELECTRICALS
& ELECTRONICS

BUTCHURY &
VEGETABLES

APPAREL &
FOOTWEAR

RETAIL SYSTEM
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